City of Pleasanton
2015 Community Survey

Survey Conducted June 3-15, 2015

320-656

Fairbank, Maslin, Maullin, Metz & Associates — FM3

PUBLIC OPINION RESEARCH & STRATEGY



kdiaz
Typewritten Text
Attachment 1


Methodology

Telephone survey of 726 randomly selected City of
Pleasanton voters

— Landline and cell phones
— Interviews conducted June 3-15, 2015
— Oversampled Latinos and Asians/Pacific Islanders

Margin of sampling error is +/-3.7% at the 95%
confidence interval

Some percentages do not sum to 100% due to
rounding

Selected tracks to 2013 and 2007 surveys
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Key Findings

Residents continue to express exceptionally high levels of
satisfaction with the local quality of life, city services and sense of
public safety.

The drought and water issues are top concerns; however, many
residents feel they have cut back on water usage as much as they
can.

Quick growth has emerged as a serious issue to nearly one-quarter
of Pleasanton residents.

In terms of specific services, the most important ones are related to
public safety, and water supply/quality.

Satisfaction levels are highest for public safety, library services,
parks/recreation, and sewer services.

Residents continue to have very positive interactions with City
employees.
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Pleasanton Quality of




Seven In 10 residents continue to identify
Pleasanton as an “excellent” place to live.

In general, would you say that Pleasanton is an excellent,
good, fair or poor place to live?

mExcellent O0Good BFair/Poor @mDK/NA Excellent/
Good

June 2015 25% I 97%

November 2013 25% I 96%

March 2007 26% I] 96%

0% 80% 100%
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Quality of life ratings are higher
here than many other California cities.

(% Excellent/Good)

Bellflower  Fremont Ventura Torrance Pleasanton Manhattan Rancho
(2015) (2013) (2014) (2014) (2015) Beach Santa
(2015) Margarita

(2014)

Fuirbank, Maslin, Manllin, Metz & Associates - FM3 1. n general, would you say that Pleasanton is an excellent, good, fair or poor place to live?
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White and Latino residents feel most
positive about life in Pleasanton.

Pleasanton as a Place to Live by Ethnicity

DGood mExcellent % of Sample

Latinos 10%

Whites 64%

Asians/Pacific Islanders 14%

All Residents of Color 30% 31%

45% 30% 15% 0% 15% 30% 45% 60% 75% 90%
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Older residents see the quality of life as
slightly better than younger residents.

Pleasanton as a Place to Live by Age

DGood mExcellent % of Sample

34% 59% 13%
24% 73% 12%
25% 74% 19%
26% 71% 35%
19% 718% 10%
19% 81% 11%

27% 69% 44%
23% 74% 56%
65+ 19% 80% 21%

45% 30% 15% 0% 15% 30% 45% 60% 75% 90%
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More than three-quarters of parents
say Pleasanton is an “excellent”
place to raise children.

Pleasanton as a Good Place to Raise Children
by Children at Home Under 19

Fair/Poor/
DK/NA

2% Excellent
75% Excellent/
Good
98%

(41% of Sample)

Fairbank, Maslin, Maullin, Metz & Associates - FM3 o2 n general, would you say that Pleasanton is an excellent, good, fair or poor place to raise children?




Residents continue to feel
even safer living in Pleasanton.

When you are in Pleasanton, do you feel very safe,
somewhat safe, somewhat unsafe, or very unsafe?

mVery Safe OSmwt. Safe ®mSmwt./Very Unsafe @ DK/NA Total Safe

June 2015 99%

November 2013

March 2007

0%
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Top Concerns
Facing Pleasanton




The pace of growth and the drought are
emerging as residents’ top concerns...

(Open Ended; 1% and Above Responses Only)

Growth and development/Too much
Water shortage/Drought
Education/Public schools
Traffic on city streets
Housing costs/Lack of affordable housing
Nothing/No problems
Growth and development/Not enough
High cost of living
Potholes/Road maintenance/repairs
Crime
Government waste/Mismanagement
Water quality/Drinking water
Taxes too high
Lack of reliable public transportation
Overpopulation
Activities for youth
Quality of police/More protection
Don't know/No answer 9%
Other 8%

0% 5% 10% 15% 20% 25% 30%

Fuirbank, Maslin, Maullin, Metz & Associates — FM3 Q3. What do you think is the most serious issue facing the residents of Pleasanton that you would like to see City government do something

about?
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...though concerns about public education

and housing costs have receded.
(Open Ended; 1% and Above Responses Only)

8 Year Change

Growth and development/Too much 10% 8% 24% +14%
Education/Public schools 5% 12% 9% +4%

Traffic on city streets 25% 9% 8% -17%

Housing costs/Lack of affordable housing 15% 10% 8% -7%
Nothing/No problems 3% 2% 7% +4%

Growth and development/Not enough 1% 3% 2% +1%
Crime 4% 5% 1% -3%

Government waste/Mismanagement 2% 2% 1% -1%

Potholes/Road maintenance/Repairs 1% 2% 2% +1
Taxes too high 2% 1% 1% -1%

Don't know/No answer 9% 30% 9% NC

Other 13% 8% 8% -5%

Fairbank, Maslin, Matllin, Metz & Associates — FM3 3. What do you think is the most serious issue facing the residents of Pleasanton that you would like to see city government do something

about?
PUBLIC OPINION RESEARCH & STRATEGY




Verbatim Comments

- N

| would like to see the
city government limit the
amount of business
growth because we are
losing the small-town

Nimage. )

/ Pleasanton has become\
overcrowded for the
geographical area and too
crowded for the amount of
cars. There have been a lot
of car accidents and traffic

H/problems. /

Fuirbank, Maslin, Mawllin, Metz & Associates - FM3
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about?

Hope they can keep the
crime out. It seems to
be creeping in.

| would like the city
government to restrict
construction so that those
of us that already live here
have enough water.

School management of

funds is a most serious
problem.

Make sure that
schools are kept up
to par on their
ratings.

/Probably expansion.\

| grew up here when
it was just a small
town. Now there are
way more issues as
it is getting bigger
that are taking away
from the country
small town it used

be. /

3. What do you think is the most serious issue facing the residents of Pleasanton that you would like to see city government do something




The drought and traffic are seen as
the most serious problems Pleasanton faces.

mExt. Ser. OVery Ser. OSmwt. Ser. mNot Too Ser./DK/NA EXt-{Very
Serious

Current drought conditions in California 40% 9%. 87%

Water shortages due to more frequent

Traffic congestion on local freeways 42% 22% B 67%

AThe local cost of living 22% 45%

Too much growth and development 32% 43%

Traffic congestion on local streets and

roads 31% 31%

"The amount you pay in local taxes % 15% 45% 23%

A lack of growth and development 15% 70% 14%

The condition of the local economy 26% 61% 13%

Jobs and unemployment 27% 64% 9%

0% 20% 40% 60% 80% 100%

: ) ) ) Q6. | am going to read you a list of issues that some people say might be problems in the City of Pleasanton. Please tell me whether you think
Fairbank, Maslin, Maullin, Metz & Associates - FM3 it s an extremely serious problem, a very serious problem, a somewhat serious problem, or not too serious a problem in the city. ANot Part of
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Traffic and development are still seen
as a highly serious problems.

mExt. Ser. OVery Ser. OSmwt. Ser. BNot Too Ser./DK/NA Ext./very

Serious
June 2015 42% 22% 67%

Traffic congestion on
local freeways | November 2013 31% 29% 17% [

Too much growth June 2015 32% 43%
and development| November 2013 53% 23%

—

Traffic congestion on June 2015 31%
local streets and
roads

November 2013 217%

A lack of growth and June 2015 15% 70%
development| November 2013 19% 71%

0% 20% 40% 60% 80% 100%

: ) ) ) Q6c, e, g, i. | am going to read you a list of issues that some people say might be problems in the City of Pleasanton. Please tell me whether
Fuirbank, Maslin, Manllin, Metz & Associates - FM3 yoy think it is an extremely serious problem, a very serious problem, a somewhat serious problem, or not too serious a problem in the city. Split
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Concern about the economy has
receded from the public eye.

BExt. Ser. @Very Ser. OSmwt. Ser. ®mNot Too Ser./DK/NA Ext./Very
Serious

"The local cost of June 2015 [FLZ 31% 33% 22% 45%
living

| November 2013 R 24% 36% 27% 37%

“The amount you June 2015
pay in local taxes

23%
23%

i November 2013

The condition of the June 2015

local economy | \ovember 2013

June 2015 27% 64%

Jobs and
unemployment| November 2013 &4 14%| 25% 57%

0% 20% 40% 60% 80% 100%

: ) ) ) Q6a, b, d, h. | am going to read you a list of issues that some people say might be problems in the City of Pleasanton. Please tell me whether
Fuirbank, Maslin, Manllin, Metz & Associates - FM3 yoy think it is an extremely serious problem, a very serious problem, a somewhat serious problem, or not too serious a problem in the city. ANot
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Eight in 10 residents feel it Is important to
conserve water regardless of the drought.

Generally speaking, how important is it that Pleasanton residents conserve water on
an ongoing basis — regardless of whether we are in a drought: extremely important,
very important, somewhat important, or not too important?

Very important 30%

Somewhat important Total Not

Important
Not too important . 5% 18%

0% 10% 20% 30% 40% 50%

Fuirbank, Maslin, Maullin, Metz & Associates - FM3 16,
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Nearly all residents claim to have reduced
water usage because of the drought.

Has California’s current drought caused you to reduce your water usage,
or has it had no real impact on your water usage?

No real
impact/DK/NA
7%
Significantly

s Total
Reduce
93%

Somewhat
reduce
26%

Fairbank, Maslin, Maullin, Metz & Associates — FM3




However, half believe they’ve reached their
limit and there’s nothing else they can do.

Which of the following statements best describes your
current efforts to reduce your water use:

| am already doing everything | can
and can't do any more to conserve
water

| can probably do a little more to
conserve water

| can probably do much more to
conserve water

| do not focus very much on the
amount of water | use

10% 20% 30% 40% 50% 60%
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Attitudes Towaradl
City Government




Perceptions of the job the City is doing providing
services remain positive, but have decreased somewhat.

mExcellent 0Good ®Fair/Poor @DK/NA Excellent/
Good

June 2015 7% 85%

November 2013 { 88%

Providing an adequate
level of City services

June 2015 8% 84%

Providing services in
general | November 2013 88%

March 2007 65% [ 93%

0% 20% 40% 60% 80% 100%

: ) ) ) Q5a & b. | am going to ask you about some specific services that the City of Pleasanton provides. Please tell me whether you think the City is
Fuirbank, Maslin, Manllin, Metz & Associates - FM3 going an excellent, good, fair, or poor job in providing that service. If you have no opinion or don't know about a particular function of
PUBLIC OPINION RESEARCH & STRATEGY government that | mention to you, you can tell me that too.




Residents are more satisfied with the
City’s job providing services than their

counterparts in many other cities.
(% Excellent/Good)

Hercules Bellflower Fremont Rancho Santa Pleasanton
(2015) (2015) (2013) Margarita (2015)
(2014)

: ) ) ) Q5b. I am going to ask you about some specific services that the City of Pleasanton provides. Please tell me whether you think the City is doing
Fuirbank, Maslin, Maullin, Metz & Associates - FM3 g excellent, good, fair, or poor job in providing that service. If you have no opinion or don't know about a particular function of government that
PUBLIC OPINION RESEARCH & STRATEGY I mention to you, you can tell me that too.




A majority give the City positive marks for
managing the City’s finances, with no
change from 2013.

Managing the City’s budget and finances Excellent/

, Good
m Excellent 0 Good m Fair/Poor @ DK/NA

June 2015

November 2013

March 2007 46%

0% 20% 40% 60% 80% 100%

: . ) ) Q5c. | am going to ask you about some specific services that the City of Pleasanton provides. Please tell me whether you think the City is doing
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Ratings on infrastructure planning
are slightly lower than in 2013.

Planning for the City’s future infrastructure needs, in terms of designing future

roads, water and sewer systems, bridges and traffic controls
Excellent/

, Good
m Excellent 0 Good m Fair/Poor @ DK/NA

June 2015

November 2013

0% 20% 40% 60% 80% 100%

: . ) ) Q5d. I am going to ask you about some specific services that the City of Pleasanton provides. Please tell me whether you think the City is doing
Fuirbank, Maslin, Manllin, Metz & Associates - FM3 g excellent, good, fair, or poor job in providing that service. If you have no opinion or don't know about a particular function of government that
PUBLIC OPINION RESEARCH & STRATEGY I mention to you, you can tell me that too.




More than 8 in 10 residents are satisfied
with the quality of development.

In general, would you say you are satisfied or dissatisfied with the quality of
development in Pleasanton? By quality of development, | mean the quality of new
buildings, whether homes or businesses, remodels of existing buildings, changes or
additions to parks, new or remodeled street landscaping, changes in trees or other
foliage, as well as similar land-use decisions?

B Very Satis. O Smwt. Satis. O0Smwt. Dissatis. BVery Dissatis. @DK/NA Total Total
Satis. Dissatis.

June 2015 81% 14%

November 2013 87% 10%

0%

Fairbank, Maslin, Maullin, Metz & Associates - FM3 g0,
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Assessing City Services

ﬁSurvey respondents were provided a Iisto?
City services.

= First, they were asked to Indicate how
Important each service Is to making

Pleasanton a good place to live.

= Then, they were asked to iIndicate how
satisfied they are with the job Pleasanton is

\doing providing that service. /

Fuirbank, Maslin, Mawllin, Metz & Associates - FM3




Grouping City Services

= While virtually all services were deemed
“extremely” or “very” important, they were
grouped into four categories: Top Priorities,
High Priorities, Medium Priorities, and Lower
Priorities.

= Similarly, satisfaction levels were
consistently high, but services were still
grouped Into three categories: Most

Satisfied, Highly Satisfied, and Room for
\Improvement. /

Fuirbank, Maslin, Mawllin, Metz & Associates - FM3




Top Priorities include many services related to
public safety and water quality/supplies.

Total
EExt. Imp. OVery Imp. OSmwt. Imp. BNot Too Imp./DK/NA EXt_/Very

Important
36% 92%

Providing fire protection and 911 emergency
response services

42% 90%

Ensuring water quality and safety

Providing police protection 44% 88%

Upgrading and repairing local water supply
sources

44% 7% 87%

Upgrading and repairing local water supply
sources to ensure clean drinking water

111

43% 10  86%

Providing dependable, quality sewer services 48% 12%' 86%
Keeping City buildings, such as the library,
Aquatic Center, the Senior Center, and local
police and fire stations, clean and in good

condition

48% 14%f] 83%

Providing public library services 47% 16% I 82%

i

0% 20% 40% 60% 80% 100%

Fiibank Mostin Maslite Moty ds dssorlstes =Rk Q8. Let me ask you about some specific services and programs provided by Pleasanton city government. Please tell me, in your opinion, how
airoank, asin, auilin, Melz & Associgtes — I important each service is to making Pleasanton a good place to live: extremely important, very important, somewhat important, or not too
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Many quality of life contributors are in the
second tier, but clearly still High Priorities. .

EExt. Imp. OVery Imp. OSmwt. Imp. ENot Too Imp./DK/NA Ext./Very
Important

Repairing and maintaining local streets and roads 27 55% 18% I 79%
Providing quality long-range planning to

determine where and what types of parks,
14% 1]

homes, commercial development and public 35% 43% 78%

buildings will be built in Pleasanton

Supporting Pleasanton as a good pl?)%esitr?ecslg 31% 44% 19% 7504

~Preserving open space 34% 40% 20% 74%

Maintaining City parks @ 50% 22% 74%

Providing recreational programs and :
opportunities for youth 20% 51% 21% 71%

Providing recreation opportunities and programs,
such as education, health, art, exercise and 2L 45% 27% I 69%
wellness programs

Providing programs to help seniors remain
healthy and active 41% 28%

i 68%

0% 20% 40% 60% 80% 100%

: ) ) ) Q8. Let me ask you about some specific services and programs provided by Pleasanton city government. Please tell me, in your opinion, how
Foairbank, Mastin, Maullin, Metz & Associates - FM3 important each service is to making Pleasanton a good place to live: extremely important, very important, somewhat important, or not too
PUBLIC OPINION RESEARCH & STRATEGY important. ~Not Part of Split Sample




Several of the Medium Priorities include
programs that provide indirect benefits. Total

BExt. Imp. OVeryImp. OSmwt. Imp. ®Not Too Imp./DK/NA EXt-/Very
Important

Recruiting and retaining companies and
businesses to the city 42% 25% U4 66%

Managing traffic signal timing and traffic 26% 65%

flow on City streets

Conducting fire and code safety building .
inspections 28% 64%

Providing playing fields for youth and adult
sports 30% 10%

Maintaining the DARE program, which
provides drug and violence prevention 25%
education in elementary and middle schools

Maintaining City trails along City parks,

ridges and arroyos 42% 34%

0% 20% 40% 60% 80% 100%

: ) ) ) Q8. Let me ask you about some specific services and programs provided by Pleasanton city government. Please tell me, in your opinion, how
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Lower-profile public safety programs
are comparatively Lower Priorities. Total

BExt. Imp. OVery imp. ©Smwt Imp. ENotToo Imp/DK/INA  EXt./Very
Important

Managing the permitting process when
builders, homeowners or businesses 25% 20% 55%
request new construction or remodels

Supporting Neighborhood Watch
programs

35% 13% 52%

Assigning police officers to local

schools to promote school safety 34% 19% 47%

0% 20% 40% 60% 80% 100%

: . ) ) Q8. Let me ask you about some specific services and programs provided by Pleasanton city government. Please tell me, in your opinion, how
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More see libraries as a high priority.

(Extremely/Very Important)

2013 Change

Providing public library services 75% +7%
Providing dependable, quality sewer services 81% +5%
Providing police protection 87% +1%

Providing fire protection and 911 emergency

. 93% -1%
response services

Ensuring water quality and safety 93% -3%

Keeping City buildings, such as the library,
Aquatic Center, the Senior Center, and local
police and fire stations, clean and in good
condition

86% -3%

Upgrading and repairing local water supply
sources

87% NA

Upgrading and repairing local water supply

o 86% NA
sources to ensure clean drinking water

: - _ _ Q8. Let me ask you about some specific services and programs provided by Pleasanton city government. Please tell me, in your opinion, how
Fairbank, Maslin, Maullin, Metz & Associates ~ FM3 important each service is to making Pleasanton a good place to live: extremely important, very important, somewhat important, or not too
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Fewer see business development as a top priority.

(Extremely/Very Important)

Ml 2015 [Change

Providing quality long-range planning to determine
where and what types of parks, homes, commercial
development and public buildings will be built in
Pleasanton

4% 78% +4%

"Preserving open space 71% 74% +3%
Repairing and maintaining local streets and roads 80% 79% -1%
Maintaining City parks 75% 74% -1%
Providing recreational programs and opportunities
for youth

Providing recreation opportunities and programs,
such as education, health, art, exercise and wellness 75% 69% -6%
programs

Providing programs to help seniors remain healthy
and active

Supporting Pleasanton as a good place to do
business

75% /1% -4%

5% 68% -%

83% 735% -8%

: - o _ Q8. Let me ask you about some specific services and programs provided by Pleasanton city government. Please tell me, in your opinion, how
Foairbank, Mastin, Maullin, Metz & Associates - FM3 important each service is to making Pleasanton a good place to live: extremely important, very important, somewhat important, or not too
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All of Medium Priorities are seen as less important.

(Extremely/Very Important)

Providing playing fields for youth and adult sports 65% 60% -5%
Conducting fire and code safety building inspections 70% 64% -6%

Maintaining the DARE program, which provides drug
and violence prevention education in elementary 64% 58% -6%
and middle schools

Recruiting and retaining companies and businesses

0) 0)
to the city 3% 06%

Managing traffic signal timing and traffic flow on City

12% 65%
streets

Maintaining City trails along City parks, ridges and
arroyos

67% 58%

: - _ _ Q8. Let me ask you about some specific services and programs provided by Pleasanton city government. Please tell me, in your opinion, how
Fairbank, Maslin, Maullin, Metz & Associates ~ FM3 important each service is to making Pleasanton a good place to live: extremely important, very important, somewhat important, or not too
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Far fewer see school police officers as critical.

(Extremely/Very Important)

Managing the permitting process when builders,
homeowners or businesses request new
construction or remodels

Supporting Neighborhood Watch programs

Assigning police officers to local schools to
promote school safety

: - _ _ Q8. Let me ask you about some specific services and programs provided by Pleasanton city government. Please tell me, in your opinion, how
Foairbank, Mastin, Maullin, Metz & Associates - FM3 important each service is to making Pleasanton a good place to live: extremely important, very important, somewhat important, or not too

PUBLIC OPINION RESEARCH & STRATEGY important. Split Sample




Among the services with which residents are
Most Satisfied, public safety stands out.

B Very Satis. OSmwt. Satis. @BSmwt./Very Dissatis. @No Opin./DK/NA

Maintaining City parks 64% 31% [

Keeping City buildings, such as the library, Aquatic
enter, the Senior Center, and local police and fire B p ”
stations, clean and in good condition el i E

Providing police protection 77% 115% |

Providing fire protection and 911 emergency 76% I 15% Ne%
TESDOIISE SEIVICES TGG—————————

Providing public library services 63% 27% I@

Providing playing fields for youth and adult sports 58% 29%
Providing recreation opportunities and programs,
such as education, health, art, exercise and 5204
wellness programs
Maintaining City trails along City parks, ridges and
aroyos 49% 36%

Providing dependable, quality sewer services SYAZ

Providing recreational programs and opportunities

0% 20% 40% 60% 80% 100%

: ) ) ) Q9. I am going to mention each service or program again. This time | would like you to tell me how satisfied you are personally with the job
Foairbank, Mastin, Maullin, Metz & Associates - FM3— peing done by the City of Pleasanton in providing that program or service to City residents: very satisfied, somewhat satisfied, somewhat
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Residents are Highly Satisfied

with a variety of other services.

B Very Satis. O Smwt. Satis. BSmwt./Very Dissatis. @No Opin./DK/NA

Satis.

Supporting Pleasanton as a good place to do
business

Repairing and maintaining local streets and
roads

Ensuring water quality and safety

Managing traffic signal timing and traffic flow on
City streets

"Preserving open space

Maintaining the DARE program, which provides
drug and violence prevention education in
elementary and middle schools

Assigning police officers to local schools to
promote school safety

Recruiting and retaining companies and
businesses to the city

Fairbank, Maslin, Maullin, Metz & Associates — FM3

38%

40%

33%

30%

41%

35%

Total

41% 19% 79%

36% 13%| 76%

41% 25% 73%

41% 8%| 72%

25% 21% | 66%

20% || 33% 64%

39% N 26% | 62%

o

0% 20%

PUBLIC OPINION RESEARCH & STRATEGY dissatisfied or very dissatisfied. ~Not Part of Split Sample

40% 60% 80% 100%

Q9. | am going to mention each service or program again. This time | would like you to tell me how satisfied you are personally with the job
being done by the City of Pleasanton in providing that program or service to City residents: very satisfied, somewhat satisfied, somewhat




Most of the services with Room for
Improvement are less familiar to residents.

B Very Satis. OSmwt. Satis. @ Smwt./Very Dissatis. BNo Opin./DK/NA Total

Satis.
Providing programs to help seniors remainm I
healthy and active 24% 36% 60%

Providing quality long-range planning to
determine where and what types of parks, - m:

homes, commercial development and public 20% 40% 18% | 59%

buildings will be built in Pleasanton

Supporting Neighborhood Watch programs 30% 40% 54%

Upgrading and repairing local water supply- -
sources to ensure clean drinking water | 29% 16% 30% 53%

Conducting fire and code safety building
inspections 20% I 48% 49%

U di d iring local wat |
pgrading and repairing local wa e;sﬁrpcpe)sl 33% 37% 49%

Managing the permitting process when builders,

homeowners or businesses request newm 31% 36% 48%

construction or remodels

0% 20% 40% 60% 80% 100%
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Only a few year-to-year changes

are far outside the margin of error.
(Total Satisfied)

Sup_portlng Pleasanton as a good place to do 26% 70% +304
business

Managing traffic signal timing and traffic flow on City

5% 3% -2%
streets

Maintaining the DARE program, which provides drug
and violence prevention education in elementary and 68% 66% -2%
middle schools

Assigning police officers to local schools to promote

68% 64% -4%
school safety

Recruiting and retaining companies and businesses to
the city

Ensuring water quality and safety 82% 716% -6%

67% 62% -5%

Repairing and maintaining local streets and roads 86% 79% -T%

"Preserving open space 82% 72% -10%

: - _ _ Q9. I am going to mention each service or program again. This time | would like you to tell me how satisfied you are personally with the job
Fairbank, Maslin, Maullin, Metz & Associates ~ FM3 being done by the City of Pleasanton in providing that program or service to City residents: very satisfied, somewhat satisfied, somewhat
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The most room for improvement remaining

IS In the less well-known City services.
(Total Satisfied)

Conducting fire and code safety building inspections 55% 49%

Managing the permitting process when builders,
homeowners or businesses request new construction 54% 48%
or remodels

Providing programs to help seniors remain healthy

0)
and active ehe

Supporting Neighborhood Watch programs 54%

Providing quality long-range planning to determine
where and what types of parks, homes, commercial
development and public buildings will be built in
Pleasanton

59%

Upgrading and repairing local water supply sources to

. NA 53% NA
ensure clean drinking water

Upgrading and repairing local water supply sources NA 49% NA

: - _ _ Q9. I am going to mention each service or program again. This time | would like you to tell me how satisfied you are personally with the job
Foairbank, Mastin, Maullin, Metz & Associates - FM3— peing done by the City of Pleasanton in providing that program or service to City residents: very satisfied, somewhat satisfied, somewhat
PUBLIC OPINION RESEARCH & STRATEGY dissatisfied or very dissatisfied. ~Not Part of Split Sample




Residents are comparatively less satisfied with
services related to water supply and long-range planning,
but see them as highly important.

City parks City buildings
. y * g Police
L J

® Libraries € 911 and fire

* Sport fields

) . ®
City trails @ Recreation

programs Supporting & Sewers

business
Youth 4 ® | ocal streets

L recgreation
Traffic signals

Water qualit
and flow ¢ a y

* "Preserving
open space

The DARE program ¢

Police in schools ¢ N ) .
Recruiting businesses ¢ ’Senlor programs

c
@)
—
&
©
—
n
=
M
p)

€ Planning and development

€ Neighborhood Watch Clean drinking’
water

. @ Code inspections @ Water supply
Permitting

45% 55% 65% 75% 85% 95%

Importance

Q8. Let me ask you about some specific services provided by Pleasanton city government. Please tell me, in your opinion, how important each service is to making
Pleasanton a good place to live: extremely important, very important, somewhat important, or not too important. ~“Not part of Split Sample
Fairbank, Maslin, Maullin, Metz & Associates — FM3 Q9. | am going to mention each service or program again. This time | would like you to tell me how satisfied you are personally with the job being done by the City of

Pleasanton in providing that program or service to city residents: very satisfied, somewhat satisfied, somewhat dissatisfied or very dissatisfied. “Not part of Split a1
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One In 5 name growth or traffic as potential

areas of improvement for the City.
(Open Ended; 4% and Above Responses Only)

Restrict growth/development
Improve traffic conditions/Public transportation

Nothing/Maintain current services

Listen to what the citizens have to say/Open
lines of communication

Water; increase supply/Conservation/Improve
quality

More affordable housing

More police/Ensure public safety
Other

DK/NA

Refused 5%

0% 5% 10% 15% 20% 25% 30% 35%

Fuirbank, Maslin, Maullin, Metz & Associates — FM3 ~ Q15. In your opinion, what is the most important thing the City of Pleasanton can do to improve City services for the people who live and/or work

in Pleasanton? 42
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“Traffic” and “water” were the most commonly
mentioned substantive terms.

AFI:IIRI)AB[E SCHI]III.S cnmmumcmuu

PROGRAMS

PLEASANTON GOVERNMENT

BUSINESSES
pui.*ﬁ‘fPEllPlE 11U BETTER

LISTEN l‘“.DIN D“H-:m)[sm PflABFI.EIC

DOWNTOWN IJH“ “DE

=ST0° NEEDS B001
CONTROL UBS
IMPROVE

“=SERVICES WATER ="

[:HII.I]RENH USING
u RESIDENTS GHUWTH SATISFIEI)

Fuirbank, Maslin, Maullin, Metz & Associates — FM3 ~ Q15. In your opinion, what is the most important thing the City of Pleasanton can do to improve City services for the people who live and/or work
in Pleasanton? 43




Verbatim Comments
-

~

Traffic flow is pretty bad.

e )

They should continue their They could lower the Timing of the signals is

staffing. | don't want them rent so that the non-existent. If a signal
to cut back as the people who work here goes down it takes about a

population grows; staffing can afford to live week to get back on

%rowwith it. j Vhere_ J Nschedule. J

- N (e |
4 They need to h | have not a clue. / Simple \

limit growth so I’'m that satisfied. communication with
the services can I'm sitting back and the citizens of
catch up with the enjoying living Pleasanton. Toot
current situation. K here. their trumpets more.
W / H/—/ We have a lot going
on here. People
} should know more

Make affordablc_—: housing for \\ about them.
younger people in Pleasanton

Restrict growth until we
have more water.

Fairbank, Maslin, Maullin, Metz & Associates — FM3 ~ Q15. In your opinion, what is the most important thing the City of Pleasanton can do to improve City services for the people who live and/or work

in Pleasanton? 44
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Contact with City
Departments and Facilities




Half use parks once a week — other City-owned
amenities are used less frequently.

mOnce aWeek DOOnce aMonth OSeveral TimesaYear ©OOnceaYear ®BNever/DK/NA At Least
Once a Year

A city owned park or recreation - 0 .
facility 22% Pl 4%

The Pleasanton Public Library 15% 84%

Callippe Golf Course

Firehouse Arts Center

Amador Theater 17% 30% 50%

0% 20% 40% 60% 80% 100%

: ) ) ) Q19. I am going to read you a list of different places managed by the City of Pleasanton. After you hear each one, please tell me how often you
Fuirbank, Maslin, Manllin, Metz & Associates - FM3 paye visited that particular place or type of place in the last year: at least once a week, at least once a month, several times a year, about once
PUBLIC OPINION RESEARCH & STRATEGY ayear or never




Just over half have had contact
with a City department.

Over the last two years, have you had contact with a city department or agency?

2013 2015

DK/NA
1%

Fuirbank, Maslin, Maullin, Metz & Associates - FM3 11,
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More than two-thirds of those who
contacted a city department were “very”
satisfied with the customer service.

Would you say that you are very satisfied, somewhat satisfied, not too satisfied or
not at all satisfied with the overall level of customer service you received?

2013

24%

Somewhat satisfied

Total Not
Satisfied
10%

Not too satisfied

Not at all satisfied

Don’'t know/NA

0% 20% 40% 60% 80%
Fuirbank, Maslin, Maullin, Metz & Associates - FM3 14,
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Satisfied
89%

2015

23%

Total Not
Satisfied
10%

-

67%

40% 60%

80%

Total
Satisfied
90%




Departments receive particularly

high marks for courtesy and professionalism.
Total
BExc. O0Good OFair mPoor/Very Poor @DK/NA Exc./Good

Courtesy 59% 28% 6% 86%

Professionalism 55% 31% 5% 87%

Competency 49% 33% 9% @: 82%

Knowledge 33% 8% 5% 81%

Timeliness 31% 10% m 718%

0% 20% 40% 60% 80% 100%

Fuirbank, Maslin, Maullin, Metz & Associates — FM3 ~ 13. Generally speaking, please tell me how you rate the following aspects of the service provided by the city departments you have dealt with?

Would you rate their as excellent, good, fair, poor, or very poor? 49
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Conclusions




Conclusions

Overall attitudes about Pleasanton remain positive and have
changed little.

The only issues demanding much attention are related to
economic expansion — water, traffic congestion, growth and
development.

However, there is some unspecified decline in impressions of

general service provision, though satisfaction levels with most
specific services remain high.

Specific services and programs that residents deem to be
very important, but are comparatively less well-informed
about, relate to water supplies and long-term planning for
growth and development. These appear to be topics the City
should consider for future community engagement.

Fuirbank, Maslin, Mawllin, Metz & Associates - FM3




For more information, contact:

John Fairbank Curt Below

John@FM3research.com Curt@FM3research.com

2425 Colorado Ave., Suite 180 1 1
Santa Monica, CA 90404 MI randa Everltt

Phone (310) 828-1183 Miranda@FM3research.com

Fax (310) 453-6562 1999 Harrison Street, Suite 2020
Oakland, CA 94612
Phone (510) 451-9521

Fax (510) 451-0384
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